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Higher Logic Statement of Work

	Organization
	

	Organization Point(s) of Contact
	

	Higher Logic Point(s) of Contact
	

	Project Name
	TENANT - OC Database and File Export



I. Scope of Work

Subscriber has requested that Higher Logic provide a SQL Server 2019 .bak file containing data relevant to their Higher Logic Online Community (HLOC) instance (“the database export”), along with.zip files containing files uploaded to resource library entries and ideas (“the file export”). Data included in the database export:

A. Contact-related 
· Associations (table = ContactAssociation) 
· Awards (table = ContactAward) 
· Bio (table = Contact) 
· Community memberships and subscriptions (table = CommunityMember, Community) 
· Contact details (tables = Address, Contact) 
· Demographics (tables = ContactDemographic, ContactDemographicFreeText, Demographic, DemographicType) 
· Discussion Signature (table = ContactSignature) 
· Education (table = ContactEducation) 
· Email preferences - opt-outs (table = ContactMessageTypeOptOut) 
· Engagement summary data (tables = ContactEngagementSummary, EngagementType) 
· Favorites (table = ContactLibraryEntryFavorite) 
· Friends (table = ContactFriend) 
· Job history (table = ContactJobHistory) 
· Logins (table = ContactLoginDate) 
· Picture (table = Contact; stored as a blob and requires a program to extract) 
· Privacy settings (tables = ContactProfileSecurity, ProfileSection) 
· RSS Feeds (table = ContactRSSSubscription) 
· Security group memberships (tables = ContactSecurityGroup, SecurityGroup) 
· Social links (tables = ContactSocialMediaSite, ContactTwitter) 
· Event registrations (table = CalendarEventRegistration)
· Volunteer data (tables = VolunteerOpportunityType, VolunteerOpportunityTypePermission, VolunteerOpportunityTypeTemplate, VolunteerOpportunity, VolunteerOpportunityDemographic, VolunteerOpportunityTemplate, Template, VolunteerExperienceLevel, VolunteerOpportunityTravel, VolunteerOpportunityTimeCommitment, VolunteerRole, VolunteerAdmin, VolunteerSetting, VolunteerExternalType, VolunteerExternalHistory, Volunteer, VolunteerOpportunityVolunteer, VolunteerOpportunityVolunteerRating, VolunteerOpportunityInvitation, VolunteerApplicationAttribute, VolunteerApplication, VolunteerApplicationUploadedFile)

B. User-contributed content 
· Announcements (table = Announcement) 
· Blogs (table = Blog) +~*  
· Calendar Events (tables = CalendarEvent, CalendarEventType, Address) +* 
· Comments (table = ItemComment) 
· Communities (tables = Community, CommunityType) * 
· Discussion posts (tables = DiscussionPost, Discussion) ~* 
· Library entries and files (tables = LibraryEntry, LibraryEntryFile, LibraryEntryYouTube, Library, LibraryFolder, LibraryEntryFolder) +~* 
· Ideas (tables = Idea, IdeaAttachment, IdeaCategory, IdeaCategoryIdea, IdeaConfigPermission, IdeaStatus, IdeaVote) +~*
· Permission (table = Permission) 
· Recommends (table = ItemRecommendLike) 
· Related links (table = ItemLinkRelated) 
· Security (table = ItemAccessPermission) 
· Tags (tables = ItemTag, Tag, TagGroup) 
· Q&A (tables = Question, QuestionAnswer) ~*

+content type supports comments 
~content type supports recommends 
*content type supports tags 

The resource library files in the file export can be identified using this query:

select concat(l.LibraryName,'\',VersionName,'.',FileExtension) as FilePath
from LibraryEntryFile f
inner join LibraryEntry e on f.DocumentKey = e.DocumentKey
inner join [Library] l on e.LibraryKey = l.LibraryKey

Invalid path/filename chars in l.LibraryName and VersionName are replaced with an underscore (_).

Higher Logic will not provide an Entity Relationship Diagram (ERD) or additional queries. Data and files not listed in this section will not be provided.

II. Deliverables
One SQL Server 2019 .bak file containing data relevant to Subscriber’s HLOC as outlined above, along with .zip files as outlined above (combined, “the export files”). The work to generate the export files may be scheduled upon SOW signature. Once scheduled, please allow up to five (5) business days for the export files to be made available. The export files will be shared securely via Higher Logic’s Secure File Transfer Protocol (SFTP) server and will remain available for download for ten (10) days.
III. Payment Rate $ 
One-time fee of $500.00 (US) waived.

Any additional exports requested will require a new SOW with a payment rate of $500.00 (US) for each export. Note that each export will include all data and files, not just those added since the previous export was generated.
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